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Postal Service Customer Questionnaire Analysis Accepted 10/12/2011

Questionnaires were distributed 1o all delivery customers of the WEST STOCKHOLM Post Office on 04/15/2011. Additionally,
errummrwyparbd.mmmﬂmmmWESTS?OCKHOLMPMOMbWHnmm.

Number of Questionnaires

Total Questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinion
Total questionnaires received

Postal Concerns

The following postal concerns were expressed

1 Concem (No Opinion):

* Customers asked why their post office was being discontinued while others were retained

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary lo conduct a
study of the business activity-and investigate the feasibiiity of providing sarvice by alternale means.

2 Cancem (No Opinion):
* Customers inquired about mailbox installation and maintenance

Response:
Cuslomers are responsible for mailbox instaliation snd maintenance. Mailboxes must be placad so that they may be safely
and convenlently served by the carrier and mus! be located on the right-hand side of the road in the direction of the
carriar’s travel. Mallbox supports should conform to state laws and highway regulations. The Postal Service recommends
that customers contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height
and supports,
Concem (Mo Opinion):
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Response:
Courtaous and helpful servic will be provided by parsonnel at the Potsdam Post Office and from the carmier, Special
assistance will be provided as needed.

" Concern (No Opinion):

" Customers were concemed about a change of address

Response:
Customers who ratain their PO Box or currently have street delivery WILL NOT be required lo changs their address. ONLY
customers electing to close their PO Box and begin street delivery would be required lo change their address, Il a final
delermination is made to close or consolidate this office, 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addressas. Any questions conceming your 911 address shouid be directed to
tha county's 911 coordinator.

Concern (No Opinion):

Customers were concerned about mail security

Response:

Customers may place a lock on their mallboxes. The mailbox must have a slot large enough to accommodate the
customer's normal dally mall volume. The Postal Service does nol open mailbaxes which are locked and doas not accept
keys for this purpose.

Concem (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

Retall services provided at the post office are avallable from the carrier. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Manay Order Application forms are avallable for customer convenience, Listed
below are some services available from the carier and how lo obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), avallable from the post office or the camrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage pald order form envelope, encloses
paymntbypmanalweckwpmmlmneyordormdapayaﬁewmeus Postal Service, and mails the form
(postage-free) or leaves il in the mailbox for the carrier to pick up. Most ordars are processed overnighl, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by meeting the camier at the mallbox, completing an application, and paying the
carrier (in cash) the price of the money order, ﬂusmtw.mmmmemsbmamceiplhrmeapplicaﬁm. The
money order is completed when the carrier retums to the post office, and a money order receipt is left in the customer's
mallbox on the next delivery day. Most customers provide the carrier with a stamped, seli-addressed envelope in which the
completed money order is malled to its destination. If customers prefer, the completed money orders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery confimation, signature confirmation, and COD may be
obtained from the carrier by leaving 2 note In the mallbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customars who will be away for an extended time, such as a vacation, may request (hat their mail be held at the post office
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Concern (No Opinion):

Customers were concerned about senior citizens

Response:

Carrier sarvice is benaficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retall services to . Customars do not have to make a special trip to the post office for service, Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Potsdam postmaster for more information.

Concem (No Opinion):

Customers were concemed about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster to determine the proper maiibox location and installation method that would
help alleviate this concem. Placing the mailbox on a long, swinging, horizontal pipe is one mathad often used to avold
damage by snowplows,

Concern (No Opinion):

No Concern

Response:

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Response:

Services provided at the post office will be avallable from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeating the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostal concerns were expressed

1.

Congcern (No Opinion):

Customer expressed a concern about the loss of a gathering place and an information center.

Response:

The local church or a convenient market can provide a site for the community to gather, socialize and share information,
Concemn (No Opinion): )

Customers expressed concem for loss of community identity

Response!

A community’s identity derives from the interast and vitality of its residents and their use of its name. The Postal Service is
helping o presarve community identity by continuing the use of the West Stockholm Post Office name and ZIP Code In
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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Community Meeting Roster

Postal Service Respresentlve (Names and Titles):
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Total Number of Customers Present:

4T

Date: 05/11/2011
Time__B:00 pm

West Stockholm Fire Hall, West Stockholm NY

Place: 13698

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name

Mailing Address (optional)

Zip Code

Phone Number
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Community Meeting Roster

ames and Titles):
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Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Date: 05/11/2011

Time __ 6:00 pm

West Stockholm Fire Hall, West Stockholm NY

Place: 13696

Name

Mailing Address (optional)

Zip Code

Phone Number

K &)Rk{t:tk

\Qum(:&u\jﬁ{ﬁx

: 4'/ //{a‘w Soo & ¥7 /| 3£7& 2654 D16
K | S G, | Zas 316732012
HM / T%y 5 ) 369l | Aot - 5009

«ﬁ% >4 | oo \3G P ;ﬁﬁﬁ%ﬁﬁﬁﬁwy’
| PR ol /3194 LS L 54
m, 74 ,f.n e ) Shk 1296 azé_é 4343
(g%ug{ Qu&tzﬂ_wwb Hedud! VD70 RIF-335d
Ly Garser | cngpaon | 3042 J0a YM43

IWRhegome

PO ROK HO

\ 2109l

528 ok

€ PO Risw H

\ 39

AlS-29)3

/?c&\w’;\;ﬂ Ponk

ROVl AWAL Al 5 -2 53\
'”TQAWﬂgm W @iz | 208N
Podde | €0 BorMd 126906 Nl-Upd P
Maer Adraws | 0 box S [549¢ 272/-5)5
“Teesa Rshey Po @ox ) | G X ﬁ:’.(‘; -O¥ (¢
j:@@gQ&f ﬂ’/ X B 12008 !%@iﬁé¥k
/ 7/ /

/ LX i ’ UHe / //




Docket: 1387207 - 13696
t i 2

Page Nor. 5
'age Nbr:
Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 05/11/2011
Te€S Sauwds  Poom Time___6:00 pm
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West Stockholm Fire Hall, West Stockholm NY

Total Number of Customers Present: Place: 13696

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
Concern (No Opinion):
Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.
2 Concern (No Opinion):
* Customers asked why their post office was being discontinued while others were retained
Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.
3 Concern (No Opinion):
*  Customers asked what criteria are being used for discontinuance and whether USPS has a set agenda already.

Response:
The first criterion is that there is a Postmaster vacancy. At that time, a study is conducted of the business activity and

whether it is possible to provide regular and effective service by alternate means.
Concern (No Opinion):
4. Customer expressed a concern that there was an agenda on the survey that was sent out, that the closing of the office
is a foregone conclusion, and that the community meeting is a formality.
Response:
USPS is conducting a study, the community meeting is to get input from the customers, and no conclusion has been
made.
Concemn (No Opinion):
Customers expressed a concern that parking at the Potsdam Post office would be inadequate.
Response:
A site visit was conducted and it has been determined that there is adequate parking.
Concern (No Opinion):
Customers asked why not raise the price of a stamp to cost 50 or 75 cents?
Response:
Each class of mail must cover its own costs.
Concern (No Opinion):
Customers were concerned about having to travel to another post office for service
Response:
Services provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.
8 Concern (No Opinion):
*  Customers asked about eliminating Saturday delivery as a cost saving measure.
Response:
USPS is pursuing many different avenues to be more efficient and cut costs. The possibility of 5 day delivery is baing
addressed at Postal headquarters in Washington.
9 Concern (No Opinion):
*  Customers asked if the West Stockholm Post Office loses money.
Response:
It is operating at a deficit. In general, more detailed financial data is proprietary information. Specific savings will be
noted if a proposal to close is pursued.
10 Concern (No Opinion):
" Customers asked what they could do to keep West Stockholm Post Office open.
Response:
Coming to the community meeting and filling out the questionnaire are ways of having the community's voices heard,
Also there would be further comment periods if a proposal to close were pursued.

Concern (No Opinion):

1.



Docket: 1387207 - 13696

Item Nbr: 25
Page Nbr: 2

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

23.

.................. J e biasee s les e el SAESMY ANl Sl At Tmm g SIS g s e peiSmeasislomms s ms s e

Response:

Courteous and helpful service will be provided by personnel at the Potsdam Post Office and from the carrier. Special
assistance will be provided as needed.

Concern (No Opinion):

Customers were concerned about the limited hours of operation at the Potsdam post office.

Response:

The hours of West Stockholm Post Office are 8-12, 1-4:45 M-F and 8-11:45 Sat. The hours of Potsdam Post Office are
8:30-5:00 M-F and 9-12:30 on Saturday.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance.

Response:

Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates a positive annual savings.

Concern (No Opinion):

Customers stated that the landlord of the building in West Stockholm has offered to take a 10% reduction in the lease
payment.

Response:

Customer concern noted and added to the official record.

Concern (No Opinion):

Customer stated they received a piece of mail torn in half and had to pay a late fee.

Response:

We regret leaming of the inconvenience you have experienced. All mail deserves proper care and handling as it moves
through our system. We are constantly working to eliminate incidents of damaged mail.

Concern (No Opinion):

Customers asked to have a list of the criteria used/considered as to how their post office is evaluated for discontinuance
so that they could try to avoid a closure.

Response:

The full text of the statutory provisions appear inTitle 39, Code of Federal Regulations, Part 241 3

Concern (No Opinion):

Customers stated West Stockholm has not had a Postmaster in years and asked why the position has not been filled.

Response:

All management positions were frozen in anticipation of the reorganization efforts.

Concern (No Opinion):

Customers questioned whether Potsdam could accomodate the additional post office boxes from West Stockholm.
Response:

A site visit was conducted and it has been determined that there is adequate space for the additional post office boxes
that would be needed.

Concern (No Opinion):

Customers asked if they would be refunded their Post Office Box fee if the West Stockholm Post Office closed.
Response:

Yes. fees would be refunded if the customer chose to close their Post Office box and receive rural delivery service.
Concern (No Opinion):

Customers asked whether, if they chose to go to rural delivery, the postal service would pay to put up their curbside
boxes.

Response:

This would be the responsibility of the customer.

Concern (No Opinion):.

Customers were concerned about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

Concemn (No Opinion):

Customers stated that Title 39 procedures for discontinuance requires responsiveness to community needs and that the
USPS provide regular and effective service to the rural communities.

Response:

The requirement for regular and effective service can be met by providing rural carrier delivery.

Concern (No Opinion):

Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages
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The rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate.

Concern (No Opinion):

Customers were concerned about senior citizens

Response:

Carrier service Is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Potsdam postmaster for more information.

Concern (No Opinion):

Customers asked if small offices were being closed to give higher-ups raises.

Response:

The Post Office of the future will be smaller with redesign efforts effecting every level of the organization.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envalopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment Dy personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed ovemight,
and some immediatety.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money

orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (No Opinion):

Customers asked if the Post Office operates on taxes.

Response:

The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational
savings for the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (No Opinion):

Customers were concerned about a change of ZIP Code

Response:

Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address.
ONLY customers electing to close their PO Box and begin street delivery would be required to change their address, ifa
final determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should
be directed to the county’s 911 coordinator.

Nonpostal Concerns

1.

Concern (No Opinion).

Customers stated, West Stockholm is on the National Register for Historic sites, and this should be considered when a
decision whether or not to close the office is being made.

Response:

Information on the West Stockholm Historic District is included in the investigative report.
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Concern (No Opinion):
Customer stated her mother shovels snow for the West Stockholm Post Office, and another person plows, so there is a
concern that USPS would be cutting the pay of other people besides the PM and PMR.

Response:
Comment noted and added to the official record.

Concern (No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Response:

Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Concern (No Opinion):

Customers expressed concern for loss of community identity.

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the West Stockholm Post Office name and ZIP Code
in addresses and in the National Five-Digit ZIP Code and Post Office Directory.
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UNITED STATES

’7. POSTAL SERVICE

May 17, 2011
RE: West Stockholm NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to questionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

%di'ne mmffay

Nadine Tremblay
Post Office Review Coordinator



UNITED STATES

F POSTAL SERVICE

August 3, 2011

RE: West Stockholm NY
Docket# 1387207-13696
ltem 27
Page 1

Memo to the record. This is a place card for item 27 Petition and Postal Service response letter
(if appropriate). Petition received with 286 signatures.

%ﬁne 37;9:"5/;5/

Nadine Tremblay
Post Office Review Coordinator
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SAVE THE WEST STOCKHOLM POST OFFICE!!

We the undersigned wish to keep the West Stockholm Post Office open for many
reasons. The following are just some of those:

—Everyone would have to change his/her address. Mail would be late or lost.

-6+ miles one way to Potsdam, Norwood, or Winthrop will be a hardship on many with
the price of fuel, for those on fixed incomes, those without transportation, and in the
inclement weather.

—For those who obtain a mailbox, they will still have to change their address, plus pay for
the cost and upkeep of said mailbox.

—For those who live in apartment buildings the possibility of misdirected, mixed-up mail
would greatly increase.

--Our post office starts its business day at 8:00 am. You cannot purchase stamps or do
other business until 9 or 9:30 am. at the surrounding offices.

—Congestion would ensue at the neighboring post offices and customers would not be
served in a timely manner.

—The loss of another business would hurt the town economically.
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DOCKET No. | 287267-13690 GR
" WILLIAM L. OWENTEM NO. /7-18

Sanp Dis'racT, New YORK

PLEASE RESPOND TO
WASHINGTON OFFICE:
[l 2366 Raveunn House OFFice BuiLome

WasHminaTon, DC 20615-3223
(202) 226-49611

COMMITTEE ON ARMED SERVICES

Al AND LAND FORCES OISTRICT OFFICE

i " O 120 WASHINGTON STREET, SUITE 200
WATERTOWN, NY 13601-3370
L COMMITTEE ON Congress of the United States e
E NG T . Ci £ : O 14 DURKEE STHEET, SuUITE 320
e SCNGE AN TEGRRLOGY BHouse of Representatives PLATTébURGH, NY 126012098
EMERGENCY COMMUNICATIONS, {518} 563-1406
PREPAREDNESS AND RESPONSE miﬂmﬂ", EE 205[5
fk\r 0&13\; 5,2011
Patrick Donahoe ! Lp
Postmaster General B ate - e do. o Rl BIDENT

United States Postal Service
475 L'Enfant Plaza SW
Washington DC 20260-0010

MAY 09 Lol

o - “r - | ..;.(“-.’
N

i
x
1]
]

adi
hll

Dear Mr. Donahoe,

b

e o —

| am writing to you on behalf of Deferiet, DePeyster, Fishers Landing, Hailesboro, Lorraine, West
Stockholm and other Northern and Central New York communities slated to see the possible closure or
consolidation of their facilities in the coming year. As the Representative for a large, rural Congressional
District, closing or consolidating these Post Offices to me represents a “pound foolish” approach that
will do little to alleviate the Postal Service's financial difficulties while causing harm to small,
underserved communities.

However, if you intend to move forward with this process, | would ask that you take into consideration
several factors to limit the potential impact on small communities. First, please take full and sincere
consideration of the comments raised by constituents attending the Postal Service’s public hearings on
this matter. Postal Service customers in rural areas have a unique perspective on the value of the
service they currently receive, and their concerns should be thoughtfully considered before any
decisions are made.

Second, if a decision is made to close or consolidate a particular facility, | would ask that you make
available to the public detailed, individual analysis of why that facility is appropriate for such action in
advance of the period for customer appeal. This information should include data on current utilization
of the existing facility, cost-savings to the Postal Service in carrying out their decision, information on
the nearest substantially similar facility, and any other data you may deem important to the process. |
firmly believe this level of transparency is required to ensure decisions are being made in a thoughtful
and service-minded way.

| would urge you to try and identify customers affected by a closure or consolidation, especially elderly
or disabled customers in rural areas, for the purpose of determining alternative means for preserving or
improving their existing service. Expanding home delivery to some not currently eligible may provide
one solution, but | would be happy to work with you on ways to ensure fair and proper treatment of
those in underserved areas.

I am well aware of the Postal Service’s financial constraints, and have co-sponsored legislation to try and
alleviate these concerns, which are the root cause of the current financial situation (including benefit
funding that is not actuarially sound) but closing or consolidating rural facilities is not an efficient means

PRINTED ON RECYCLED PAPER
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Bill Owens
Member of Congress
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Section |

<
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Section |l
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[k

Section lll

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, cammunity government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Docket: 1387207 - 13696

Item Nbr: 29
Page Nbr: 2
Section IV Economic Savings
/ ' A statement of annual savings includes a breakdown as follows:
g = .-.'I .
Postmaster salary (EAS-___, Minimum, no COLA) $ 20 | (©))
Fringe benefits 33.5% $ 1| |
Rental costs, excluding utilities $ [. C
Total annual costs $ 0o g
Less estimated cost of replacement service - 2Y
Total annual savings $
A one-time expense of § will be/was incurred for installation of CBUs and parcel lockers.
v Is postmaster salary based on the minimum salary without COLA?
= Does postmaster salary reflect the current office evaluation?
Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
- Other factors when replacement service is a CPO.
L p
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
|/ degree of effective and regular service must be paramount.

Section VIl Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
: determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed %,6_{‘ _
W esteris : Slnfo
i

nvesfigative Coordinator /" Date

Reviewed and Certified By: 5/ /2 (/
“Ueoters “pom bf ; AiE

District PO Review Coordinator  /~ Date
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E UNITEDSSTATB :

05/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the WEST STOCKHOLM Post Office
Docket No. 1387207

This is to advise you that on 05/21/2011, | will post for public comment a proposal to close the WEST STOCKHOLM Post Office in
St Lawrence, Congressional District No. 23.

If you have any questions, please call NADINE TREMBLAY District Review Coordinator at (518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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Item Nbr: 31
Page Nbr: |
E UNITED STATES
POSTAL SERVICE»
05/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
WEST STOCKHOLM Proposal
Docket No. 1387207 - 13696

Please post the enclosed proposal to close the WEST STOCKHOLM Post Office in the lobby. The proposal must be posted in a
prominent place from 05/21/2011 through close of business on 07/22/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s hame, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/21/2011 Date of Removal: 07/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WEST STOCKHOLM, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the West Stockholm Post Office:
The Postal Service is considering the close of the West Stockholm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the West Stockholm Post Office. If you choose
to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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PAGE Date of Posting: 05/21/2011
Posting Round Date:

Date of Removal: 07/22/2011
Removal Round Date:
PROPOSAL TO CLOSE
THE WEST STOCKHOLM, NY POST OFFICE
AND EXTEND

SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1387207 - 13696
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the West Stockholm, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Potsdam Post Office, located six miles away.

The postmaster position became vacant when the postmaster is reassigned on June 25, 2005. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a small level 11 office. The
office has PO Boxes and an intermediate rural route (21 boxes) from the Potsdam Post Office (Admin office). Management
initiated study to determine if regular and effective service can be provided through other means.

The West Stockholm Post Office, an EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Friday ,
08:00 to 11:45 Saturday and lobby hours of 08:00 to 17:00 on Monday - Frida and 08:00 to 12:00 on Saturday to 107 post office
box customers and 17 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 38 transaction(s) accounting for 44 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $38,878 ( 101 revenue units) in FY 2008; $31,969 ( 83 revenue units) in FY 2009; and $32,179 ( 84 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 11, 2011, representatives from the Postal Service were available at West Stockholm Fire Hall, West Stockholm NY 13696
to answer questions and provide information fo customers. 47 customer(s) attended the meeting.

On April 15, 2011, 124 questionnaires were distributed to delivery customers of the West Stockholm Post Office. Questionnaires
were also available over the counter for retail customers at the West Stockholm Post Office. 66 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 11 favorable, 35 unfavorable, and 20 expressed no opinion.

One congressional inquiry was received on May 09, 2011.

A petition supporting the retention of the West Stockholm Post Office was received on May 11, 2011, with 286 signatures. If this
proposal is implemented, delivery and retail services will be rovided by the Potsdam Post Office, an EAS-20 level office. Window
service hours at the Potsdam Post Office are from 08:00 to 17:00, Monday through Friday, and 09:00 to 12:30 on Saturday. There
are 318 post office boxes available.

Retail service is also available at the Norwood Post Office an EAS-16 level office, located six miles away. Window service hours at
Norwood Post Office are from 08:30 to 11:30 and 13:00 to 16:30, Monday through Friday and 09:00 to 12:00 on Saturday. There
are 373 post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Gonecern: Customers asked why their post office was being discontinued while
' : others were retained

Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

2. Concern: Customers inquired about mailbox installation and maintenance

Response: Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and

supports.
3 Coiicani: Customers said they would miss the special attention and assistance
’ ° : provided by the personnel at the West Stockholm Post Office.
Response: Courteous and helpful servic will be provided by personnel at the

Potsdam Post Office and from the carrier, Special assistance will be
provided as needed.

4. Concern: Customers were concerned about a change of address
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Response:

5. Concern:

Response:

6. Concemn:

Response:

7. Concern:

Response:

8. Concern:

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close
or consolidate this office. 911 addresses are generally given by the
county’s 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier

Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the Potsdam postmaster for more information.

Customers were concerned about the mailboxes being damaged by
snowplows
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14. Concern:
Response:
15. Concern:
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17. Concern:
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18. Concern:

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage by snowplows.

You were concemned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The rural carrier will accept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate.

Customer expressed a concern that there was an agenda on the survey
that was sent out, that the closing of the office is a foregone conclusion,
and that the community meeting is a formality.

USPS is conducting a study, the community meeting is to get input from
the customers, and no conclusion has been made.

Customer stated they received a piece of mail torn in half and had to pay
a late fee.

We regret learning of the inconvenience you have experienced. All mail
deserves proper care and handling as it moves through our system. We
are constantly working to eliminate incidents of damaged mail.

Customers asked about eliminating Saturday delivery as a cost saving
measure.

USPS is pursuing many different avenues to be more efficient and cut
costs. The possibility of 5 day delivery is being addressed at Postal
headquarters in Washington.

Customers asked if small offices were being closed to give higher-ups
raises.

The Post Office of the future will be smaller with redesign efforts
effecting every level of the organization.

Customers asked if the Post Office operates on taxes.

The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers asked if the West Stocknolm Post Office loses money.

It is operating at a deficit. In general, more detailed financial data is
proprietary information. Specific savings will be noted if a proposal to
close is pursued.

Customers asked if they would be refunded their Post Office Box fee if
the West Stockholm Post Office closed.

Yes, fees would be refunded if the customer chose to close their Post
Office box and receive rural delivery service.

Customers asked to have a list of the criteria used/considered as to how
their post office is evaluated for discontinuance so that they could try to
avoid a closure.
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The full text of the statutory provisions appear inTitle 39, Code of Federal
Regulations, Part 241.3

Customers asked what criteria are being used for discontinuance and
whether USPS has a set agenda already.

The first criterion is that there is a Postmaster vacancy. At that time, 2
study is conducted of the business activity and whether it is possible to
provide regular and effective service by alternate means.

Customers asked what they could do to keep West Stockholm Post
Office open.

Coming to the community meeting and filling out the questionnaire are
ways of having the community's voices heard. Also there would be
further comment periods if a proposal to close were pursued.

Customers asked whether, if they chose to go to rural delivery, the
postal service would pay to put up their curbside boxes.

This would be the responsibility of the customer.

Customers asked why not raise the price of a stamp to cost 50 or 75
cents?

Each class of mail must cover its own costs.

Customers expressed a concern that parking at the Potsdam Post office
would be inadequate.

A site visit was conducted and it has been determined that there is
adequate parking.

Gustomers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customers questioned whether Potsdam could accomodate the

. additional post office boxes from West Stockhalm.

A site visit was conducted and it has been determined that there is
adequate space for the additional post office boxes that would be
needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the West Stockhom Post Office.

Courteous and helpful service will be provided by personnel at the
Potsdam Post Office and from the carrier. Special assistance will be
provided as needed.

Customers stated that the landlord of the building in West Stockholm has
offered to take a 10% reduction in the lease payment.

Customer concern noted and added to the official record.

Customers stated that Title 39 procedures for discontinuance requires
responsiveness to community needs and that the USPS provide regular
and effective service to the rural communities.

The requirement for regular and effective service can be met by
providing rural carrier delivery.

Customers stated West Stockholm has not had a Postmaster in years
and asked why the position has not been filled.

All management positions were frozen in anticipation of the
reorganization efforts.
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30. Concemn:

Response:

31. Concern:

Response:

Customers were concerned about a change of ZIP Code

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to close
or consolidate this office. 911 addresses are generally given by the
county's 911 coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should be
directed to the county's 911 coordinator.

Customers were concerned about the limited hours of operation at the
Potsdam post office.

The hours of West Stockholm Post Office are 8-12, 1-4:45 M-F and
8-11:45 Sat, The hours of Potsdam Post Office are 8:30-5:00 M-F and
9-12:30 on Saturday.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

West Stockholm is an unincorporated community located in St Lawrence County. The communitt is administered politically by
Town of Stockholm. Police protection is provided by the State Police. Fire protection is provided by the West Stockholm Volunteer
Fire Department. The community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the West Stockholm Post Office will be available at the Potsdam Post Office. Government forms
normally provided by the Post Office will also be available at the Potsdam Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concem: Customer expressed a concern about the loss of a gathering
: : place and an information center.

Response: The local church or a convenient market can provide a site for
the community to gather, socialize and share information.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the West Stockholm Post Office name and ZIP Code in
addresses and in the National Five-Digit ZIP Code and Post
Office Directory.

Customer stated her mother shovels snow for the West
Stockholm Post Office, and another person plows, so there is a
concern that USPS would be cutting the pay of other people
besides the PM and PMR.

3. Concern:

Response: Comment noted and added to the official record.

Customers stated, West Stockholm is on the National Register
4. Concern: for Historic sites, and this should be considered when a decision
whether or not to close the office is being made.

Response: Information on the West Stockholm Historic District is included in
the investigative report.
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. Customers were concerned about the loss of a gathering place

5. Concar: and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster was promoted on June 25, 2005, The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 37,255 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$6.200

Total Annual Costs $ 50,479
Less Annual Cost of Replacement Service -$13.224
Total Annual Savings _$37.255

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the West Stockhalm, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Potsdam Post Office, located six miles away.

The postmaster was promoted on June 25, 2005. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other emp oyee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The West Stockholm Post Office provided delivery and retail service ta 107 PO Box customers and 17 delivery route customers.
The daily retail window transactions averaged 38. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $37,255 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the West
Stockholm Post Office , Norwood Post Office and Potsdam Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

05/21/2011

JEFFREY SANDS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the WEST
STOCKHOLM Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

3 ]

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date



Ducket 1387207 13696 7010 3090 0000 7778 78kk

et 7010 3090 0O0DOO 7778 74873
EUMTEDSTAT‘ES 7010 30490 0000 7778 7880
POSTAL SERVICE» ' S -

07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/22/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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A, Office
Name: WEST STOCKHOLM

Area: NORTHEAST

District:  ALBANY PFC

Congressional District: 23

NY

Zip Code: 13696

County: St Lawrence

EAS Grade: 11 Finance Number: 359285

Post Office: E Classified Station |:| Classified Branch D CPO D
This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Nadine Tremblay Date: 08/03/2011
Title: ALBANY PFC Post Office Review Coardinator

Tele No: (518) 452-4085 Fax No: (518)

464-7429
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To the customers of the West Stockholm Post Office:

The Postal Service is considering the close of the West Stockholm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorparated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the West Stockholm Post Office , Norwood Post
Office and Potsdam Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WEST STOCKHOLM, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the West Stockholm Post Office:
The Postal Service is considering the close of the West Stockholm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the West Stockholm Post Office. If you choose
to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.

Thank you for your assistance.

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WEST STOCKHOLM, NY POST OFFICE
AND EXTEND
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To the customers of the West Stockholm Post Office:
The Postal Service is considering the close of the West Stockholm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/21/2011 through 07/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the West Stockholm Post Office , Norwood Post
Office and Potsdam Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Please return the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or write to the above address.
Thank you for your assistance.

o

JEFFREY SANDS
30 KARNER RD
ALBANY, NY 12288-9992
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UNDER INTERNAL CONSIDERATION
Date 07/15/2011

Postal Customers of the West stockholm Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the West stockholm Post Office, which was posted 05/21/2011 through 07/22/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the West stockholm Post Office who disagrees will have the right to appeal that decision to the
Postal Regulatory Commission in Washington, DC.

Sincerely,
RAURLR
\ ..J‘,T“ [ l

TIM MILLS

30 KARNER RD

ALBANY, NY 12288-9992



